
The Client
Having a long las�ng rela�on with IntelliPro (7+ years) and fully sa�sfied with the complete Channel Manager system 

for Hotels developed / maintained and supported by IntelliPro team, the client came up with the requirement of 

upgrading the system, adding new features to it and revamping of system with latest trends and technologies 

prevailing in current market.

Business Scenario
The exis�ng system - having a strong foothold in hospitality industry 

with almost 1000+ hotels and 50+ OTAs (Online Travel Agents) 

connected and very large amount of data collected over years, the client 

wanted to upgrade exis�ng system that allows hotels and end users to 

interact with the system that is super fast, having very rich UI, UX with 

the wow factor and many other internal features and opera�ons evolved 

in hospitality domain with the �me, along with migra�on of en�re data 

collected over years from old system to new system.

Intellipro Approach
IntelliPro team is already having vast 

experience in hospitality domain - the 

approach this �me was to develop and 

upgrade the exis�ng system in such a 

manner that fulfills client's new business 

scenario.  We also  conducted  a 

comprehensive survey for feedbacks and 

modifica�ons required in the exis�ng 

system from all the hotels (end users) 

using the  exis�ng system.
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IntelliPro Solu�on & challenges accomplished:
● To support very large scale so�ware development - we 

changed en�re architecture and adopted Onion framework 

and dependency injec�on in the new system. With this 

change the system can now support any database engine 

with a very minimal change of code.

● To support very large scale database and fast database 

opera�on we adopted PetaPOCO ORM. 

● The en�re front end part was changed as below:

○ ASP.NET Webforms to MVC pa�ern.

○ AngularJS 1.x with all latest suppor�ng libraries for 

performing all opera�ons client side.

○ Bootstrap4+ Angular CLI Kit for UI. 

● Latest UX trends and themes that involves very less end user 

interac�on and currently prevailing in all major hospitality 

solu�on websites.

● Support for mul�ple rate plans for each hotel room.

● Support for mul�ple room booking in single reserva�on.

● Mul�ple themes for instant booking engine system.

● Most of the opera�ons suppor�ng drag and drop 

func�onality.

● Rich and very interac�ve media (images and videos) module.

● 100% responsive UI that support device of any screen size.

● Downloadable PDF invoices and reports. 

● Support for se�ng various deals and promo�onal offer for 

instant booking engine.

● Support for mul�ple roles and rights to access the system.

● En�re year calendar view for hotel.

Benefits
● The main benefit of upgraded system 

is that users can perform any kind of 

opera�on very fast with very rich UI 

and user friendly UX.

● Features like mul�ple rate plans etc. 

in the new system, now allows hotels 

to manage their business more easily 

and a�ract more customers.

● Con�nuous and large number of hotel 

subscrip�on (not only in specific 

region  but interna�onally) which 

increased client's ROI tremendously. 

● End hotels were able to manage their 

business and mul�ple property(s) 

from single point which slashed their 

considerable �me taken earlier for 

upda�ng various OTAs. 

● Increased hotel booking to large 

extent by integra�ng online booking 

feature  into their exis�ng website 

and in turn increased revenue and 

their ROI.

● Allowed client to have an accurate 

and  rea l  �me informa�on on 

inventory which improved customer 

sa�sfac�on level.

Tools/Technologies
● MVC.NET.

● C#.

● WCF.

● AJAX/ WebAPI.

● jQuery.

● AngularJS 1.x.

● MS SQL Server.  

● Winform.

● Windows Service.

● PetaPOCO ORM.

● Wa�n.

● Selenium.

● FluentValida�on.

● LightInject.

● NRecoPDFGenerator.
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